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1. INTERNET EXPLORER SETTINGS

Certain browser settings are required in order for the Incident Request site to work properly. If
users are reporting technical issues with the site (blank browser windows, problems creating

reports, etc.) ensure they have the following settings in place.

1.1.Temporary Internet Files

1)

2)

On the Internet Explorer menu bar, select Tools -> Internet Options. (In some versions
of IE, you may need to press and hold the ALT key for the menu bar to appear)
On the General tab, under Temporary Internet Files or Browsing History section, click

Delete.
-
Internet Opticns . [ ? ﬁ]
General |Securi1:5-I I Privacy | Content | Connections I Programs | Advanced|
Home page
/? To aeate home page tabs, type each address on its own line.
- ]
1 https://rmb.gov.bc.ca/default.aspx -
[ Use current ] [ Uge default ] [ Use new tab
Startup

() start with tabs from the last session
(@) Start with home page
Tabs

|
Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

-
Appearance i
Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

[ OK ][ Cancel ][ Apply ]
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3) Ensure the option for Temporary Internet files is checked, and all other options are

unchecked, then click Delete.
Delete Browsing History et |

["] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

|| Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[7] History
List of websites you have visited.

"] Download History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.

"] Passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited,

|| Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete l [ Cancel ]
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4) On the General tab, under Temporary Internet Files or Browsing History section, click
Settings.
e Opers |5
 — 3

General |5ECI..II'it\|' | Privacy | Content I Connections | Programs | .Advanced|

Home page
l/? To create home page tabs, type each address on its own line.
a
i https://rmb.gov.bc.ca/default.aspx -

A

[ Use current ] ’ Use default ] ’ Use new tab

Startup
() Start with tabs from the last session
(@) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete tempaorary files, history, cookies, saved passwords, and web
form information.

|| Delete browsing history on exit

Delete... E

Appearance

Colors ] [ Languages ][ Fonts ] [ Accessibility

[ OK H Cancel ] Apply

5) Under Check for newer versions of stored pages ensure Every time | visit the webpage

is the selected option.
Temporary Internet Files and History Settings @
Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Every time I start Internet Explorer
Automatically

() Never
Disk space to use (8-1024MB) 50 |2
(Recommended: 50-250MB)

Current location:

C:\WUsers\timbrown'\AppData'Local\Microsoft\Windows\Temparary
Internet Files\

[ Move folder... ][ View objects ][ View files

History

Specify how many days Internet Explorer should save the list
of websites you have visited,

Days to keep pages in history: 60

[ Ok ] [ Cancel

6)
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1.2.Security

The Incident Request site should be added to the Internet Explorer Trusted Sites zone; this allows us
to alter the browser security settings for our site while maintaining the user’s default settings for
other websites.

NOTE: If the settings in any of the steps below are greyed out and cannot be altered, the user may
need to contact their system administrator to make the necessary changes.

1) On the Internet Explorer menu bar, select Tools -> Internet Options. (In some versions
of IE, you may need to press and hold the ALT key for the menu bar to appear)

2) Select the Security tab, select the Trusted Sites icon and then click Sites.
Internet Options -7 |3

| Generall Security |Pri\.rac5-I | Content | Connections | Programs | Advanced|
e——

Select a zone to view or change security settings.

‘"b\ F 4 £ A~
@ = v € 4
Internet  Localintraned JGVEGERENEE | Restricced  Thisz =
| 1 3

4

Trusted sites

Site:
? This zone contains websites that you

v trust not to damage your computer or
your files,

You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level,
- To use the recommended settings, dick Default level.

Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

[ Reset all zones to default level ]

.jtju Some settings are managed by your system administrator,

[ OK ][ Cancel ] Apply

3) Inthe field for Add this website to the zone, enter the incident request URL

(https://www.incident-request.org) and click Add, then click Close.
'Trusted'si'tﬁ @

4 *You can add and remove websites from this zone. All websites in
S this zone will use the zone's security settings.

Add this website to the zone:
https:/fwww.incident-request.org| Add
Websites:
* appgatevi2l.lab.hrdc-drhc.ge.ca - Remove
*.beeid.ca o
*.emisbc.ca
* frontlinesve,com 1
Require server verification (https:) for all sites in this zone
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4) On the Internet Options window, select the Trusted Sites icon and then click Custom
Level.
Internet Options 7| =

| General | Security | Privacy I Content I Connections I Programs I Advanced|

Select a zone to view or change security settings.

‘“I-\ r 4 C y -
&
@ - v €
Internet  Localintranet| Trusted sites | Restricted Thisz =
4 L 2

e e
_.'9 This zone contains websites that you =
v trust not to damage your computer or

your files,
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level.

Enable Protected Mode_(requires restarting Internet Explarer)

I Custom level... H Default level ]

[ Reset all zones to default level ]

.ﬁ] Some settings are managed by your system administrator.

[ OK H Cancel ] pply

]

5) Confirm the following settings, if available:

e Allow Scriptlets: Enable
e Active Scripting: Enable
e Allow scripting of Microsoft web browser control: Enable

e Allow script-initiated windows without size or position constraints: Enable
e Allow websites to open windows without address or status bar: Enable

e File Download: Enable

e Enable XSS filter: Enable

e Use Pop-up Blocker: Disable

6) Click OK to close the windows and save settings.

1.3. Pop-up Blocker

The Incident Request site makes extensive use of “pop-up” windows in order to function. This
means users must disable any pop-up blockers in order to use the site.

NOTE: This section covers Internet Explorer’s built in pop-up blocker, but if the user has other
third-party pop-up blockers installed these will also need to be disabled. If they are unsure how
to disable their third-party blockers, they should consult their system administrator.

iVOS Incident Request Support Guide — November 2020
6



1) On the Internet Explorer menu bar, select Tools -> Pop-up Blocker. (In some versions
of IE, you may need to press and hold the ALT key for the menu bar to appear)

2) If the pop-up blocker is enabled select Turn Off Pop-up Blocker to disable it.

& wos- Legin - Windows Internet Explorer

@\_/I - |é, https://www.incident-request.org/ivos/forward_page=incidentreporting/irMain hd % | ] | "'?‘ A | ﬁ
File Edit View Favorites Help
‘3 Faverites Delete Browsing History... Ctrl+Shift+Del
InPrivate Browsing Ctrl+5Shift+P

Diagnose Connection Problems...

Reopen Last Browsing Session

InPrivate Filtering Ctrl+Shift+F
InPrivate Filtering Settings

|Turr1 Off Pop-up Blocker
SmartScreen Filter 3 Pop-up Blocker Settings

Pop-up Blocker 3

Manage Add-ons

Compatibility View

Compatibility View Settings

Subscribe to this Feed...

Feed Discovery 3

Windows Update

Developer Tools F12
Internet Options

eSOLUTIONS

1.4.Compatibility View.
Previously iVOS was not fully compatible with Internet Explorer 10 and higher. As a workaround, we
instructed users to add the site to the browser’s Compatibility View list to avoid problems.

As of iVOS version 4.5.13, the Incident Reporting site functions correctly without Compatibility View.
However, having the site on the browser’s Compatibility View list will now cause the site to NOT
work correctly. If users are reporting problems with the site or trouble logging in, ensure they do
not have the incident reporting site in their Compatibility View list.
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1) Open anew Internet Explorer window

P~ Google

+You Search Images Maps Play YouTube New: Gmail Drive Calendar More ~

c A faster w:

Canada

Goc qg

! Google Search I'm Feeling Lucky
I Google.ca offered in: francais
W
Advarticing Praarame _ Rucinace Galitinne  Drivary & Tarme  +Gnanala  Ahond
<

2) On the menu bar, select Tools -> Compatibility View settings. (Depending on the browser

configuration, you may need to press the ALT key to display the menu bar)

a—
e iy http://www.google.ca/ = g

o B ) |

{} ¢ £

File Edit View Favorltes Tools =i

Delete browsing history... Ctrl+Shift+ Del ve Calendar More -

Search Images

InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker 3
SmartScreen Filter 3

Manage add-ons

S Canada
Compatibility View settings

€

Subscribe to this feed...

Feed discovery 3
Windows Update I'm Feeling Lucky

F12 developer tools

OneMote Linked Notes
Send to OneMote

d in: francais

https://www.google.com/cale

Internet options

A faster wi

———
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3) Inthe Compatibility View Settings window, if incident-request.org appears in the list of
Websites you’ve added to Compatibility View, highlight it and click Remove.

Compatibility View Settings ]

l/_\/'i] Change Compatibility View Settings

A

Add this website:
Add

I ompatibility View:

incident+eporting.org I Remaove

Display intranet sites in Compatibility View
se Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

4) Ensure that “Display intranet sites in Compatibility View” and “Use Microsoft compatibility list”
has been Unchecked.

5) Confirm incident-request.org no longer appears in the list of Websites you’ve added to
Compatibility View then click Close.

6) Inthe Internet Explorer browser window, navigate to the website https://www.incident-

request.org and use the site normally.
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2. SAFARI SETTINGS

Certain browser settings are required in order for the Incident Request site to work properly. If
users are reporting technical issues with the site (blank browser windows, problems creating
reports, etc.) have them do the following:

2.1.Temporary Internet Files

Safari version 5 and older

1. Click on Safari > Reset Safari....

File Edit View History

® O About Safari
| Safari Extensions Gallery

[ =]

M i Report Bugs to Apple...

Preferences... %8,
v Block Pop-Up Windows 3K

Private Browsing...

Empty Cache... HE
Services [
Hide Safari #H
Hide Others W EH
Quit Safari ®0Q

2. Check both Empty the cache and Remove all cookies, then click on the Reset button.

iVOS Incident Request Support Guide — November 2020
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Reset Safari

Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset.
¥ou can't undo this operation.

1 Clear history

"1 Reset Top Sites

"1 Remove all webpage preview images
mpty the cache

"1 Clear the Downloads window
emove all cookies

"1 Remove all website icons

"1 Remove saved names and passwords

"1 Remove other AutoFill form text

"1 Close all Safari windows

)

Safari version 5.1 to 7.9

1. Click on Safari > Reset Safari
B . File Edit View Hi

® O About Safari
Safari Extensions Gallery

m Report Bugs to Apple... !

Preferences... £
+ Block Pop-Up Windows  {+3K

Private Browsing...
Reset Safari...

Empty Cache... HE
Services >
Hide Safari #®H
Hide Others N #H
Show All

Quit Safari ®0
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2. Check Remove all website data, then click on the Reset button.

Reset Safari

Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset.
You can't undo this operation.

[ | Clear history

[ | Reset Top Sites

[ | Remove all webpage preview images
[ | Reset all location warnings

[ | Reset all website natification warnings

C@ Remove all website data ]

|| Remove saved names and passwords
[ | Remove other AutoFill form text

[ | Clear the Downloads list

[ | Close all Safari windows

[ Cancel

iVOS Incident Request Support Guide — November 2020
12



Safari version 8 and higher

1. Click Safari in the upper left hand side of your screen. In the menu that appears, click
Preferences.

File Edit View
About Safari

Safari Extensions...

Preferences... 3,

Clear History...

Services B>

Hide Safari #EH
Hide Others X ¥H
Show All

Quit Safari ®¥Q

2. In the window that appears, click the Privacy tab. Click the button Remove All Website
Data....

[ ] Privacy

ol A ¢ Qa0 2 O

General Tabs AutoFill Passwords Search Security Privacy MNotifications Extensions Advanced

Cookies and website data: | | Always block
I Allow from current website only
O Allow from websites | visit
I Always allow

Remove All Website Data...

& websites stored cookies or other data | Details...

Website use of location services: ) Prempt for each website once each day
| Prompt for each website one time only
I Deny without prompting

Website tracking: Ask websites not to track me ?

iVOS Incident Request Support Guide — November 2020
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3. Click Remove Now in the pop up window that appears.

Privacy

¥ L El </ il w

General Tabs AutoFill Passwords Search Security Privacy Motifications Extensions Advanced

Are you sure you want to remove all data
stored by websites on your computer?
h i This will clear data that could be used to track your
——

browsing, but may also log you out of websites or
change website behavior.

ails...

Website use of location services: () Prompt for each website once each day
' Prompt for each website one time only
" Deny without prompting

Website tracking: | | Ask websites not to track me ?

2.2.Security

Certain browser settings can prevent the Incident Request site from working correctly. NOTE: If the
settings in any of the steps below are greyed out and cannot be altered, the user may need to
contact their system administrator to make the necessary changes.

1. Open the Safari menu.
2. Select Preferences.
File Edit

About Safari
Safari Extensions...

View Histo

Preferences...

Private Browsing...
Reset Safari...

Services >

Hide Safari #H
Hide Others N¥H
Show All

Quit Safari ®Q

3. Select Security

iVOS Incident Request Support Guide — November 2020
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4. Ensure Enable JavaScript is checked.

Security o]

U 4 @ = m 786

General Appearance Bookmarks Tabs RSS Amﬁ‘ Security rdnru:ed

Fraudulent sites: [¥) Wam when wisiting a fraudulent website
Location services: (V] Allow websites te ask for location information
Web content: | Enable plug-ins
knablcag
| [ Enable Javascript |
[ Block pop-up windows
Accept cockies: ' Abways
12) Mever
& Only from sites [ visit
Biock cookies from third parties and advertisers.

Show Cockies

Default space for database storage: [5 g -

Shiow Databases

¥ Ask before sending a non-secure form to a secure website

@
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2.3. Pop-up Blocker

The Incident Request site makes extensive use of “pop-up” windows in order to function. This
means users must disable any pop-up blockers in order to use the site.

Safari version 5

1. Open the Safari menu.
2. Uncheck Block Pop-up Windows.

m File Edit View History
‘@ About Safari

o Report Bugs to Apple... L
! |

. Preference 3
g Block Pop-Up Windows %K l

Private Browsing...
Reset Safari...

Empty Cache... N ¥E
Services >
Hide Safari $8H |
Hide Others L #H
Show All

Quit Safari #¥Q

iVOS Incident Request Support Guide — November 2020
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Safari version 6+ and higher

1. Open the Safari menu
2. Select Preferences.
File Edit View Histo

About Safari '
Safari Extensions...

Preferences... 38,

Private Browsing...
Reset Safari...

Services >
Hide Safari =$H
Hide Others #H

Show All

Quit Safari ®Q

3. Select the Security icon and ensure Block pop-up windows is unchecked.
Security ;

4] O = [/)g

General Appearance Bookmarks Tabs RS5  AutoFi Security.v

hdvanced

Fraudulent sites: Warn when visiting a fraudulent website
Location services: Allow websites to ask for location information

Web content: [| Enable plug-ins
[] Enable Java

Enable Javascript
I [ Block pop-up windows I

Accept cookies: () Always

) Mever
@ Only from sites I visit

Elock cookies from third parties and advertisers.

Show Cookies

Default space for database storage: [5 ME v]
Show Databases

Aszk before sending a non-secure farm to a secure website

@
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3. SCREEN RESOLUTION

Incident Request users should use a screen resolution to 1024x768 or higher. If users are
reporting display issues with the site not properly fitting in the browser window, confirm their

screen resolution.

Windows XP
1) Right-click on an empty area of the desktop and select Properties.

2) Under the Settings tab, the Screen Resolution slider controls screen resolution:

Display Properties E”gl

Themes | Desktop | Screen Saver Appearance!l Settings |

Diizplay:
[Drefault kaonitor] on
Screen resolution LColor quality
Iy : [ Medium (16 bif v|
1580 by 1050 pixels N e B
Troubleshoat....
[ QK ]’ Cancel ]

Windows Vista
1) Right-click on an empty area of the desktop and select Personalize.

2) Inthe Personalization window, select Display Settings.

iVOS Incident Request Support Guide — November 2020
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3) The Resolution slider controls screen resolution:

' Display Settings ==

Monitor

Generic PnP Monitor on Intel(R) Q35 Express Chipset Family

Resolution: Colors:
Low - ﬂ High Highest (32 bit) b4

1680 by 1050 pixels

How do1 get the best display? Advanced Settings...

[ oK. ][ Cancel ] Apply

Windows 7
1) Right-click on an empty area of the desktop and select Screen Resolution
2) The Resolution dropdown controls screen resolution:

|- # Display » Screen Resolution

Change the appearance of your display

Display: 1. 50M-583 ~

Resolution: 1280 = 1024 (recommended) -J

QOrientation: High
> 1280 = 1024 (recommended)

s

MMake text and othe

What display settin
0K

800 = 600
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4. COMMON PROBLEMS

PROBLEM: | open the Organization Structure window to select my School District or School, but
clicking on the organization does nothing, or | close the window but it did not put my choice onto
the form.

SOLUTION: Once the user has highlighted the District or School from the list, they must click the
OK button in the top-right corner to save their choice to the form. In the 4.5.13 version of iVOS,
this button can be difficult to see due to the color scheme; this is something that will be
addressed in a future release.

" ~
questnrg}?ﬂeﬁzﬁﬁ!id%mbﬂﬁlﬂﬂa 11d8ed006ef24d0bdbebe104bBeTb3b64aebdeT - Internet Explorer E‘;‘g
-

L kel

[ Organization Structure
= [ SDOS - Southeast Kootenay (3000) Label:

+ i °~ " a’amnik Primary School (6610) Group: SEP
Amy Woodland Elementary (3001) ORE2 Code: 3001

Amy Woodland StrongStart Centre (6611) ORG2 Dese: Amy Woodland Elementary
District Learning Centre (6612) :
Elkford Elementary Secondary (6613) Alternate Code: 00502023

Fernie Academy (5614) Alternate Desc: SDOS Amy Woodland Elem
Fernie Secondary (3003) Client: Risk Management Branch
Frank 1 Mitchell Elementary (3004) Address: 911 - 6th St §

Frank 1 Mitchell StrongStart Centre (6615)
Gordon Terrace Elementary (3005)

Grasmere Elementary (6615) City: Cranbrook
Highlands Elementary (3008) State: British Columbia
Isabella D!:ken Elementary (6152) Zip: VIC 1L6
Isabella Dicken StrongStart Centre (6617) .
Jaffray Elementary Jr Secondary {3007) ounty:
| Kootenay Christian Academy (6618) Country: Canada
i Kootenay Discovery School (6619) Actives
Kootenay Educational Services (6620)
Excts | ORG2 Code: 00502023
Kootenay Orchards Elementary (3008) xeems ode
Laurie Middle Scheol (3009) Effective Date: 01/01/1900
Mount Baker Sec./Key City Theatre (3010) Expiration Date: 12/31/2099
Parkland Middle School (3013) DBA Name:
Pinewood Elementary School (3014) Tax Id:
Rocky Mountain Elementary (3015 )
i v ) Work Phone:

SDOS - Head Office (6311)
Sparwond Secondary (3017) Drug Free Workplace: []

St Mary s Catholic Independent (6627) Drug Free Workplace Date:

Steeples Elementary (5113) SIC Codes
Stepples StrongStart Centre (6624)
[l T M Roberts Elementary (3018) SIC Desc:

I Dot Drug Free Workplace: []

Dot Drug Free Workplace Date:
Contract Signer:
Contact1 Type:

PROBLEM: | open the Organization Structure window, but it is extremely small and | can’t see the
OK button. Example:

@ Page Tres - Internet

ﬁ https://www.incident-request.org/ivos/main/org_structure_be jsp?el 26d033¢519c5debbac36ccBf739ef351 38069944 a3efefad 5h0faT <953 df9c35221 d 06909505 eb044 c0a0fdTd630 baf37=804 @

[ Organization Structure

s [
(-l SD23 - Central Okanagan (3101) Label:
Group: SPP
ORG1 Code: 3101 W

ARG Necrs SN2 - Cantral Nlananan

SOLUTION: This can happen when the last browser window the user had open was resized to a
very small size before it was closed; Internet Explorer may save this size as the default size for all
newly opened windows. To reset this:

iVOS Incident Request Support Guide — November 2020
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1) Close any existing Internet Explorer windows.
2) Open a new Internet Explorer window.
3) Resize the window so that it takes up a good portion of the screen; example:

g Google

4) Close that Internet Explorer window.

5) Open a new Internet Explorer window and login to the www.incident-request.org
website.

6) Click the Organization Structure icon next to School District.

7) The Organization Structure window should now open in an appropriate size.

PROBLEM: The Person Type dropdown has no values.

SOLUTION: These values are dependent on Incident Type. Once this value is chosen the
Person Type dropdown should populate with options.

PROBLEM: I’'m trying to enter a value into Incident Time, but nothing is happening.

SOLUTION: The Incident Time field uses the 24-hour time format. Confirm that the value being
entered conforms to this format (ie. 03:00 for 3am, 15:00 for 3pm).

PROBLEM: When | try to submit my Incident it tells me Person Type is required even though I've
chosen values for all the required(*) fields.

iVOS Incident Request Support Guide — November 2020
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SOLUTION: If the Other Involved First Name and/or Last Name field has had a value entered
into it, then the corresponding Person Type field becomes required as well.

PROBLEM: | try to submit my Incident but | get an error com.valleyoak.model.lVosException
followed by a message | don’t understand.

SOLUTION: This is a known issue that is most commonly the result of invalid values being
entered into Incident Report fields. These fields have error checking built into them but in
certain circumstances it is possible to bypass the check, resulting in a report attempting to
submit invalid data. Confirm that values entered into the report fields are valid (eg. correct
date/time formats, Incident Description is <255 characters, etc.) Alternately, close the
window, re-login and resubmit the Incident Report.

PROBLEM: I'm submitting multiple incident reports; the first one worked fine but when | try to
create the report for the second one nothing happens.

SOLUTION: Check your open browser windows to see if you have a previous report still open.
Subsequent reports cannot be created until the first one is closed.

PROBLEM: | got my password wrong too many times and now my account is locked!

SOLUTION: The system will unlock your account automatically after a few minutes.
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PROBLEM: | submitted my incident but when | try to print/display my report, | just get a blank
window with a prompt to download a file, as in the screenshot below:

2 httpsy/ftestwww.incident-request.org/ivost/Client_Custom/bc/idincident jsp?service_request_id= - Internet Explorer l o
!gabuut:blank | T AT
File Edit View Favorites Tools Help
3_;5 f https--ivos.gov.bc dj Web Slice Gallery « dj Suggested Sites + f-”ﬁ ~ B v & = v~ Page~v GSafety~ Tools~ ev
Do you want to open or save Client_Custom_BC_IR_IncidentReport.pdf (216 KB) from test.www.incident-request.org? L
Open Save |¥ Lancel

SOLUTION: In this case the problem is most likely that:

a. They do not have necessary software installed to view PDF files

Their PDF software does not have the necessary browser add-on installed, or
that add-on is disabled.

c. Their PDF software is not configured to open PDFs in the browser window.

Users can do one of the following to resolve this:

a. Select Open to view the file (if available)

b. Select Save to download the file. The file will be saved in the users download directory
(Tools -> View Downloads)

c. Install/Reinstall/Reconfigure their PDF software. They may need their IT department’s
assistance for this.
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PROBLEM: | submitted my incident but when I try to print/display my report, | just get a blank window
with an error saying | cannot download the file.

(2 httpsy//testwww.incident-request.org/ivost/Client_Custom/be/irincident jspPservice_request_id= - Internet Explorer

2 about:blank 57 o

{,:‘5 _fhttps--ivos.gov.bc @'ﬂ‘."eb Slice Gallery = @Suggeztecl Sites » & B - = = e Page = Safety v Tools v @lv
| = o

Security Alert ===

I_\ Your current security settings do not allow this file to be downloaded.

SOLUTION: In this case, the user’s browser is configured to not allow file downloads.
Ensure the settings described in section 1.2 Security are applied, particularly the values
described in step #5.
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PROBLEM: | submitted my incident but when | try to print/display my report, it says a pop-up was
blocked:

f
@ Incident Reporting - Internet Explorer

| #F https://test.www.incident-request.org/ivost/Client_Custom/be/ifMain jsp?3c4bfd10d0454e2c3f5db3b870cab86649003a46fc751363da2204300f6¢ @

M

Eseve [ Add Related |

SD0S5 on TEST 4.4.3.25

*Incident Type: | Labour & Employment %

Incident Information

*School District: 'é"' SDO05 - Southeast Kootenay (3000)

+5chool: ﬂ‘l SD05S - Southeast Kootenay (3000)

*Entity/Person Involved - First Name: *|ast Name:|asd
*Incident Date:|01/19/2016 |

Type:

asdasd

*Incident Description:

[] Contact Me Regarding This Request

*Reporter First Name:

*Last Name:|sasdasd

Other Involved First Name: Last Mame: Person Type:
Other Involved First Name: Last Name: Person Type:|
Internet Explorer blocked a pop-up from www.incident-request.org. .
Allow once | | Options for this site *
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| clicked to Allow popups (Allow Once), but then the screen reloads and just displays an error message:

(& httpsi//testwwwi.incident-request.org/ivost/Client_Custom/be/irMain jsp?3c4bf410d0454e2c3f5db3b - Internet Explorer E@g

| " https:///test.www.incident-request.org/ivost/Client_Custom/bc/irMain jsp?3c4bf410d0454 2 c3f5db3bE70 cab866d9003a46f 751363 da2 20430076k i

One of the following Errors has occurred:
1) You are not logged on.

2) Your session has timed out.

3) The database is not available.

Pop-ups are temporarily allowed for www.incident-request.org. Options for this site =

SOLUTION: Temporarily allowing pop-ups is not sufficient for using the incident-request site. Disable
the pop-up blocker as described in 1.3 Pop-up Blocker
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APPENDIX A

A.1 System Requirements

Internet Explorer or Safari should be used with the Incident Reporting site. Other web browsers
such as Chrome or Mozilla Firefox are not currently supported.

A.2 How to find Internet Explorer version
1) On the Internet Explorer menu bar, select Help -> About Internet Explorer. (In some
versions of IE, you may need to press the ALT key for the menu bar to appear)
2) The version number should be displayed in the window.

& About Internet Explorer @

e internet Explorer 8

Version: 8.0.6001,19328
ipher Strengt: 255D

Product ID: 01402-236

Update Versions: 0

I
-0200203-71034

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminial penalties, and will be prosecuted to the maximum extent
possible under the law.

£2003 Microsoft Corporation

A.3 How to find Safari version
1) Open the Safari menu.
2) Select About Safari.
3) The version number should be displayed in the window.

LX)

Safari

5.1.7 (7534.57.2)

Copyright € 2007-2012 Apple Inc. All rights reserved.
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